
CARRIER ENHANCED BENEFITS1 RESOURCES TELEMEDICINE
Screening/diagnostic testing provided at no cost Member Resources Teladoc in 3 Easy Steps
$0 copay telemedicine (for next 90 days2) Aetna & CVS Health Teladoc Member FAQ
Members diagnosed with COVID-19 will receive a care package with over-the-counter medications and cleaning 
supplies Plan Sponsor Email Heal Flyer

CVS Health will help Aetna members that may be experiencing anxiety related to COVID-19 by: Plan Sponsor Rx Letter
• opening Crisis Response Lines
• providing plan sponsors with a Resources for Living toolkit
• expanding 24/7 access to the Aetna Nurse Medical Line

Member Resources LiveHealth Online
Coronavirus Facts LiveHealth Online for Kids
FAQ: Brokers & Employers Heal Flyer
FAQ: Members
Member Resources Teladoc Flyer

Teladoc Flyer (Trio HMO)
Teladoc Member Page
Heal Flyer
Teladoc Flyer
Teladoc FAQ
Heal Flyer

Member Resources
Member Flyer
Article: Coronavirus preparedness
News Clip
MEHP website

Screening/diagnostic testing provided at no cost Member Resource Center
Continuing to offer $0 telemedicine through Doctor on Call for most members Member FAQ

Member Resources
Member FAQ

Sutter Health Plus Screening/diagnostic testing provided at no cost Member Resources Video Visits
Screening/diagnostic testing provided at no cost Member Resources Virtual Visits Flyer
Free Emotional-Support Help Line available for members suffering from fear or stress due to COVID-19, open 
24/7 Member FAQ Heal Flyer

Member FAQ PDF
Western Health Advantage Screening/diagnostic testing provided at no cost Member Resources Virtual Visits

Video Visits Flyer

MediExcel Health Plan Screening/diagnostic testing provided at no cost Heal Flyer

Aetna

Anthem Blue Cross Screening/diagnostic testing provided at no cost

Blue Shield of California Screening/diagnostic testing provided at no cost

Health Net Screening/diagnostic testing provided at no cost

Coronavirus Tips

Health insurers are responding to the Coronavirus threat by offering members no-cost screening and diagnostic testing.

A Nationwide Response
The American Assn. of Health Plans (AHIP) says that health insurance companies nationwide are doing the following to address the Coronavirus COVID-19:
Covering needed diagnostic testing when ordered by a physician 
Taking action to ease network, referral, and prior authorization requirements and/or waive patient cost sharing 
Taking action so that patients have continuous access to their regular prescription medications 

Oscar Health Doctor on Call

Sharp Health Plan Screening/diagnostic testing will be covered under the member's standard plan benefits Video and Phone Visits

UnitedHealthcare

Member Resources

Kaiser Permanente® Screening/diagnostic testing provided at no cost.

Developing solutions for state and federal policymakers so that changes to preventive services, benefit design, and treatment options can help people immediately
Partnering with doctors, hospitals, and other care providers to ensure that effective treatment is available
Sharing information with clinicians, mobilizing network providers, and coordinating through care management programs 
Educating members on the most effective ways to prevent the spread of this disease 

“Kaiser,” “Kaiser Permanente,” “Kaiser Foundation Health Plan” and the Kaiser Permanente Logo are registered trademarks or service marks of Kaiser Foundation Health Plan, Inc., in the United States.

AHIP is encouraging the use of telehealth, at-home care, and other technology-enabled options to expand access to care and avoid potential risks of infection. Many of our carrier partners offer telemedicine as part of their plans. The CDC offers the following coronavirus fact sheets:
What you need to know about the coronavirus disease [Chinese] [Spanish]
What to do if you are sick with the coronavirus disease [Chinese] [Spanish]
Stop the spread of germs [Chinese] [Spanish]
CDC Frequently Asked Questions and Answers [Chinese] [Spanish]
CDC Symptoms of coronavirus disease [Chinese] [Spanish]
CDC Coronavirus Website
Get more information from the Office of Public Affairs

1  Screening/diagnostic testing when ordered by the physician.
2  Aetna’s website states a 90-day window as of March 2020, but the page is posted without a start/end date. Check with Aetna before receiving services. 

https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html
https://www.lisibroker.com/sites/default/files/documents/Aetna_Teladoc_In3EasySteps_1014.pdf
https://cvshealth.com/newsroom/press-releases/cvs-health-announces-covid-19-resources-aetna-members
https://www.lisibroker.com/sites/default/files/documents/Aetna_TeladocMember_FAQ.pdf
https://www.lisibroker.com/sites/default/files/documents/Aetna_COVID19_PlanSponsorEmail.pdf
https://www.lisibroker.com/sites/default/files/documents/Aetna_Heal_Flyer_0417.pdf
https://www.lisibroker.com/sites/default/files/documents/Aetna_COVID19_PlanSponsor_RX-SpecificLetter-FullyInsured.pdf
https://www.anthem.com/ca/blog/member-news/how-to-protect/
https://www.lisibroker.com/sites/default/files/documents/Anthem_LHOFlyer_0120.pdf
https://www.lisibroker.com/sites/default/files/documents/Anthem_CoronavirusFacts_0320.pdf
https://www.lisibroker.com/sites/default/files/documents/Anthem_LHO_Kids.pdf
https://www.lisibroker.com/sites/default/files/documents/Anthem_CoronavirusFAQ_Broker-Employer_0320.pdf
https://www.lisibroker.com/sites/default/files/documents/Anthem_Heal_Flyer.pdf
https://www.lisibroker.com/sites/default/files/documents/Anthem_CoronavirusFAQ_Member_0320.pdf
https://www.blueshieldca.com/
https://www.lisibroker.com/sites/default/files/documents/BlueShield_TeladocFlyer_0819.pdf
https://www.lisibroker.com/sites/default/files/documents/BlueShield_TeladocFlyer_0619.pdf
https://member.teladoc.com/bsc?gclid=Cj0KCQiAwP3yBRCkARIsAABGiPqcVTqVqRMSykS97fPhNQXkoSgcaH6ptaTbx32hbc4Nv62Y8pdYbfQaAvPSEALw_wcB
https://www.lisibroker.com/sites/default/files/documents/BlueShield_Heal_HomePhysicianVisit_Flyer.pdf
https://www.lisibroker.com/sites/default/files/documents/HealthNet_TeladocFlyer.pdf
https://www.lisibroker.com/sites/default/files/documents/HealthNet_Teladoc_FAQ.pdf
https://www.lisibroker.com/sites/default/files/documents/HealthNet_HealFlyer_0318.pdf
https://healthy.kaiserpermanente.org/alerts/p1/2019-novel-coronavirus-feb-2020
https://www.lisibroker.com/sites/default/files/documents/Kaiser_COVID19_MemberFlyer.pdf
https://permanente.org/permanente-physicians-highlight-kaiser-permanentes-coronavirus-preparedness-on-nbc-nightly-news/
https://www.nbcnews.com/nightly-news/video/how-hospitals-are-preparing-for-potential-coronavirus-patients-79723589513
https://www.mediexcel.com/
https://www.hioscar.com/covid19
https://www.hioscar.com/blog/helping-members-understand-covid-19-infectious-disease-caused-coronavirus?locale=en
https://www.sharphealthplan.com/members/types-of-care/preventive-care/wuhan-coronavirus
https://www.sharp.com/services/coronavirus.cfm
https://www.sutterhealth.org/for-patients/health-alerts/2019-novel-coronavirus?_ga=2.12301236.1453553181.1583534046-707390423.1581103627
https://www.sutterhealth.org/myhealthonline/video-visits
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.lisibroker.com/sites/default/files/documents/UHC_VirtualVisits.pdf
https://www.uhc.com/health-and-wellness/health-topics/covid-19/faq
https://www.lisibroker.com/sites/default/files/documents/UHC_HEAL-Flyer_PPO_0418.pdf
https://www.lisibroker.com/sites/default/files/documents/UHC_MemberFAQ-Coronavirus_2020.pdf
https://www.westernhealth.com/coronavirus/
https://www.westernhealth.com/search-for-providers/virtual-visits/
https://www.lisibroker.com/sites/default/files/documents/Kaiser_Video_Visit_0913.pdf
https://www.lisibroker.com/sites/default/files/documents/MediExcel_HEAL_Flyer_1019.pdf
https://www.lisibroker.com/sites/default/files/documents/Oscar_Doctor_on_Call_Flyer.pdf
https://www.sharphealthplan.com/members/get-care/video-and-phone-visits
https://www.healthnet.com/portal/home/content/iwc/home/articles/newsroom/health-net-assisting-members-california-during-state-emergency.action
https://www.lisibroker.com/master-carrier-guidelines?medical%5B0%5D=medical_uc%3A1806&apply=true
https://www.cdc.gov/coronavirus/
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-012.aspx
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